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Warranty Reimbursement Solution Maximizes Your Labor Rate ELR 
and Parts Markup Percentages for all OEMS in all States 

 

IVSG LLC, a market leading provider of innovative integrated solutions for dealers, has partnered with Aclaro AI 
and its innovative Warranty Rate AI™ solution. 

WELCOME TO INNOVATION™ 
With today’s automotive retail challenges, auto dealers are searching 

for supportable and significant incremental profits. 

We have the answers and reliable solution: Warranty Rate AI™ 

IVSG 
Smarter Tech. Stronger Dealers™ 

Most efficient & fastest process—highest submission acceptance by OEM—Optimized ROI & profits to dealers 
 

SUPERIOR AI TECHNOLOGY AND AUTOMATED 
STREAMLINED PROCESSES DRIVING HIGHER RESULTS FOR DEALERS 

WHY Warranty Rate AI™ ? 

Aclaro’s Warranty Rate AI solution optimizes your Warranty 
Rate Increase Submission process from end to end. Machine 

learning has trained Aclaro’s software to select the top 
yielding sequential RO Set and automate every possible 

step in the process of making your OEM submission. 

v 72-hour Turnaround Time 
v PDF Highlighting 
v Consolidated PDFs 
v No human or dealer labor 
v Audit Workbench Portal 
v Fixed Fee or performance based pricing 
v 100% AI Based 
v Complete package – fastest OEM approval 
v Includes Labor Rate and Parts Markup 

Realized Dealer Labor Rate & 
Parts Markup Increases by OEMS 

in past 12 months 

v Land Rover: Parts Cost + 165% 

v Alfa Romeo: Parts Cost + 87% 

v Volkswagen: $220/hour to $273/hour 

v CDJR: $201/hour to $338/hour 

v Honda: $200/hour to $304/hour 
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Many dealers are SWITCHING from either an in-house prepared solution 
or from their third-party solution to Warranty Rate AI™ 

We invite dealers to give us their expected warranty OEM labor rate and parts markup which we 
are confident we will beat them! We win the business and generate significant cash in the form of 

substantial revenue/profit uplift! 
 

 

 

MOST EFFICIENT AND TIMELY PROCESS - Warranty 
Rate AI™ solution is installed in 3 easy reliable steps 

1. One-time Setup 
2. Data Load 
3. Documentation 

• Excel Spreadsheets 
• PDF Highlighting 
• PDF Consolidation 
• Exclusions 
• OEM Forms 

v Each submission begins with a quick view of 
your data once it has been loaded into our 
system. 

v Optimal warranty labor and parts data sets for 
both statutory and OEM-specified criteria are 
reviewed and compared for highest submission 
value. 

v We do the work that is necessary to maximize 
dealer’s increase. Highest accuracy AND reliable 
completeness with fast turnaround—unmatched 
in industry. 

HERE IS WHAT OUR DEALERS SAY ABOUT 
WARRANTY RATE AI™ 

“We have the highest warranty reimbursement 
rate in our zone, driving more profits and cash.” 

CDJR Dealership 

HERE IS WHAT OUR OEMS SAY ABOUT WARRANTY 
RATE AI™ 

“This is the first AI submission we’ve worked with 
which was extremely efficient. A real pleasure to 
work with Aclaro.” 

Stellantis Zone Warranty Manager 

Warranty Rate AI™ promotional offer—nothing to lose—so much to gain 
v Provide us with your warranty labor and parts data and current rates 

v In 72 hours, we will tell you what you are entitled to per the OEM or statutory requirements 

v We ensure total dealer non-public information privacy 
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